
 

Assistance for the post-

flooding procedures 

 

Help of the firefighters (non-

emergency interventions) 

 

Psychological assistance 

 

Reporting a missing 

person 

 

 

In life-threatening situations 

only 

 

 

Municipal authorities 

 

The Red Cross 

 

 
The CPAS 

 

 

 

Contact your insurance 

company immediately 

 

Contact your municipality 

 

 
 

Take detailed photos of all 

damage 

 

 

 

 

  
from 8:00 a.m. to 10:00 p.m. 
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